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Why We Have This Policy 
In the event that a significant emergency or dangerous situation occurs on the University’s 

campus which constitutes an immediate threat to the health or safety of campus community 
members, the University will issue an emergency notification without delay; unless issuing a 
notification will compromise efforts to assist a victim or to contain, respond to, or otherwise mitigate 
the emergency. This dangerous situation does not need to be on the campus at the time of the alert, 
but rather that the situation presents a danger to the campus. For example, a tornado warning that 
includes the campus in its possible path, or a chemical leak off campus, where fumes present a 
danger to the campus. 

If a significant emergency or dangerous situation occurs, University of New Haven Police 
Department (UNHPD) or it’s designee, will; (1) confirm the existence of a significant emergency or 
dangerous situation; (2) determine the appropriate segment or segments of the campus community to 
notify; (3) determine the content of the emergency notification; and (4) initiate the emergency 
notification system. 

Definitions   
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authorized University office(s) to issue an emergency notification. 

In the event of a situation that poses an immediate threat to members of the campus 
community, the University has various systems in place for communicating information quickly. Some 
or all of these methods of communication may be activated for emergency notification to all or a 
segment of campus community. These methods of communication may include the UNIVERSITY OF 
NEW HAVEN’s email system, press releases, emergency alert system, LiveSafe app, ALERTUS 
desktop software, and with messages on the UNIVERSITY OF NEW HAVEN’s website, when 
appropriate. Additionally, public address emergency phones, University social media, verbal 
announcement within a building and via the public address systems on police vehicles may be used. 
The UNIVERSITY OF NEW HAVEN may post updates during a critical incident on the University’s 
website. 

If the situation warrants, the University will establish a telephone call-in center to communicate 
with the campus community during an emergency situation. The University may also utilize posters 
and/or other simple systems where technology support is unavailable. The selection and 
implementation of any of these methods will be made with the goal of notice to the impacted 
members of the community as rapidly as possible. 

The University may not use all distribution methods for every incident. 

If the University activates its emergency notification system in response to a situation that 
poses an immediate threat to members of the campus community, several offices at the University 
are responsible for notifying the larger community, such as parents, the local community, alums, etc., 
about the situation and steps the University has taken to address the emergency. Primarily, Marketing 
and Communications is responsible for crisis communications and for maintaining communications 
with national, regional, and local news outlets. 

The University’s authorized representatives that may initiate all or some portions of the 
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